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Trust Doesn’t Happéh By
Accident. It’s Built
Through Alignment.

Trust is not built by effort alone.
It is built through alignment. When
marketing, sales, and
operations pull in different directions,
customer confidence weakens...
often without anyone realizing it.

This session blends practical training with
meaningful inspiration, equipping companies with a
clear framework to strengthen alignment across their

organization and reinforce trust at every

JEREMI"H GOHE touchpoint of the customer or guest experience.

SALES LEADERSH'P & The content is strategic, applicable,
CUSTOMER EXPER'ENCE and tailored for organizations where

the promise and the delivery live in
different departments.

One Brand. One Experience. No Mixed Signals.

Your customer or guest doesn't experience departments. They experience one brand.
When marketing, sales, and operations aren't aligned, trust quietly erodes.

|!ﬂ What You Promise Must Match What You Deliver.

= Expectations are formed early and emotionally. When reality doesn't match the
story, confidence drops. Learn how small message shifts create big trust fractures.

Every Handoff Is a Risk Point.

Transitions are emotional, not administrative. Discover how to protect momentum
instead of accidentally draining it.

Alignment Beats Effort. Every Time.

®
f:—; Hard work can't compensate for inconsistency. Organizations that win long-term
focus on clarity and reinforcement, not just hustle and good intentions.

Lead the Standard. Don't Drift from It.

Trust isn't protected by policy. It's protected by leadership. Walk away knowing
exactly where your experience is vulnerable and what to strengthen first.
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